
Your brilliance, connected

You want to request a correction and plan to submit a request to our support 

team. Here's what to expect.

Your query

Some of my information 

is missing or incorrect 

in my document(s)

~21 working days

Some of my documents 

are missing

~17 working days

My author profile is not 

accurate

~7 working days

Two things to consider before you submit

Check it's within Scopus' 

coverage

Scopus only indexes certain journals, books 

and conference titles — check the Coverage 

Guide first.

Content Coverage Guide 

Check the publish date

Articles published in the last 4 weeks may 

not yet be indexed — that's not necessarily 

an error. Wait a little before requesting a fix.

What happens next

You contact Scopus Support

Your request is evaluated by a Scopus specialist

Request

in scope?*

No

We explain and close the 

request

Yes
Your request is forwarded 

to an appropriate service 

team

Corrections are made in 

the Scopus data

We send you a 

confirmation that the data 

has been corrected

The information is updated 

within the Scopus interface

* Sometimes, because of our curation 

policies, we can't make the change. 

Common reasons: (a) the title isn't currently 

indexed in Scopus; (b) the publication was 

too old.

Note: if your request covers a lot 

of content — 10+ articles, an 

entire book, many book chapters, 

conference papers, or a full 

conference — it may take longer, 

and we'll update you.

For policy-related information, see our policy page.

For concerns, use the Customer Complaint webform.
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https://assets.ctfassets.net/o78em1y1w4i4/EX1iy8VxBeQKf8aN2XzOp/a13b1bf2789b73e04ae3436035a0682d/Scopus_Content_coverage_Guide_Jun26.pdf
https://www.elsevier.com/products/scopus/content/content-policy-and-selection
https://www.elsevier.support/complaints/contact

	Slide 1

